Report from 040 in Kommuneqarfik Sermersooq 2009 for the period 1 January 2009 to 30 September 2009

1. Introduction

Greenland was contacted for the first time by the Northern Periphery Programme (NPP) with an invitation to participate as a partner in a project ‘Our Life as Elderly’ in August 2007 via the Greenland Tourism and Business Council.
NPP is a regional project-funded programme under the EU, which Greenland also co-finances. 
Greenland Tourism and Business Council established contact with Paarisa, and the enquiry was forwarded to me; I was quite enthusiastic about the project, but thought that the project language would pose problems.
At the beginning of 2008, the Greenland Tourism and Business Council issued an invitation to the City of Nuuk (now Kommuneqarfik Sermersooq), and during a meeting between the two, learned what the project involved and why the language need not present any obstacle. We then applied to the EU for partnership, and were given the go-ahead just before the end of 2008.
It should be noted that Greenland came on board a full year after the other participating countries. Scotland, Northern Ireland, Sweden and Finland launched the project at the beginning of 2008.

The plan is for the entire project to be concluded in December 2010.

2. Greenland’s motive for participating in 040

When the language barrier was overcome and the hindrances smoothed over, together with my then immediate superior, I applied for financial assistance and time off from work for certain periods in the former City of Nuuk. The project was presented to the social committee, which agreed to 50 per cent financing. The situation is that the EU contributes 50 per cent of funding, and any lack of funding then needs to be financed by foundations.
The City of Nuuk was in the process of a major municipal reform, resulting in a new and large municipality consisting of two east Greenland towns and one south Greenland town as well as the capital Nuuk.

As our knowledge about culture in the east as opposed to the west is very limited, we saw the 040 project – Older People for Older People – as a splendid opportunity to learn what people think about life as older people in the east, west and south. At what stage do you feel old, what sort of life do you envisage as an older person, and what can you do to make life easier for yourself when you grow old? We expected huge differences in the responses to the questions as the culture in the east of Greenland differs greatly to that in the west/south. This was a welcome opportunity to describe the needs of older people throughout the new and large municipality so that a policy for old people could be drawn up on the basis of real wishes rather than what we think people want. The target group is everyone aged 50 and over, as it is also exciting to see what life should be like for older people further into the future. 
Another clear motive is that Greenland does not stand out much internationally in terms of its policy for old people, so this is also an opportunity to exchange ideas and know-how with others in the same situation.

We set up a steering group consisting of ourselves, and our names and CVs are included in Appendix 1.

3. Action plan for the project
We applied for funding from many different foundations, and were delighted that the Inuuneritta Puljen foundation contributed DKK 100,000.

Several articles have been published in various newspapers about 040, and there have also been various radio programmes. 

People from all over Greenland have called and responded to the broadcasts, and several people from Nuuk have contacted us with a view to assisting.

We have prepared a questionnaire with HS ANALYSE, and adapted the original questionnaire from the Scottish Highlands so it is suitable for using in Greenland. We wanted to add several questions. The questions can be seen in Appendix 2.
We are holding citizens meetings throughout Kommuneqarfik Sermersooq, although with the exception of selected settlements and villages. However, the biggest settlements will be included. These are Kulusuk, Kuummiut, Arsuk and Qeqertarsuatsiaat.
The citizens meetings will result in the setting-up of groups of volunteers and the appointment of resources who will be the prime movers for the volunteer groups.

The idea is that the groups will operate independently, but we expect to maintain close contact with the prime movers and help the volunteers apply for funding etc. 
4. Citizens meetings and forming 040 groups

4.1. Nuuk 

We held the first citizens meeting in Nuuk, the capital of Greenland.

The citizens meeting was held at the nursing home Utoqquat Illuat, and was attended by 20 people.

We started the meeting with a talk about 040 and its purpose. Afterwards, everyone was divided into four groups.

The first group consisted of six people, with Ingeborg Haagensen acting as moderator. They considered the question: 
“Who do you expect to help you in your old age?”

The group arrived at the following:

1. Children spring to mind, when they have the time. But unfortunately you cannot expect your children to do everything.

2. We can help each other by contacting another older person for assistance.

3. A volunteer corps should be set up, without it being an association as such, which can establish contact with lonely old people.

4. We suggest the corps should have an anchorperson.

5. We also suggest that the media should be involved to publicise the initiative.

The second group consisted of four people, with Rosemarie Elsner acting as moderator. They considered the question:

“What do you understand by ‘voluntary work’?”

The group arrived at the following:

1. Voluntary work is something you want to do, not something which you are asked to do.

2. It is important to be positive all the time and send away anyone who chooses to be negative. Being positive makes us feel stronger, while being negative saps our energy. 
3. There are certain barriers which need to be overcome when forming groups with people you don’t know, and therefore it is important to ‘legalise’ it by going on the radio and keeping people informed.

4. What you give to others comes back to you when you are in need.

It could include:

· Taking meals to a neighbour who is unable to cook for him/herself

· Being a ‘visiting friend’ and providing a bit of cheer for the person being visited

· Forming discussion groups to discuss Greenlandic literature, spirituality, society etc.

· Getting together with people to pursue common interests e.g. singing, socialising, needlework, travelling, music

· Being a grandmother/grandfather for young people

· Storytelling

· Reading aloud

· Showing old pictures 
· Going for walks together

· Housing associations must remember to bring people along to their get-togethers who are unable to leave their flats under their own steam

· Shopping for others

· Clearing snow

· Mending clothes

The third group was a Danish-speaking group with three people, with Pia Sandholm Johnsen acting as moderator. They considered the question:

“What kind of housing would you prefer when you get older?” 
The group arrived at the following:

1. Where you live depends on your health

2. Residential housing on a single storey or with a lift 

3. Two or three-room home depending on whether you are single or a couple

4. It must be possible to have your own ‘space’

5. Ideal with communal areas in relation to the building e.g. fitness room

6. The home must be prepared for cable TV and internet connection

7. Shared living/co-housing could be an option with shared facilities. You could own a boat together, make things together without overly committing yourself

8. Legislation must/should be adapted to the new residential options

9. Must be prepared to contribute financially to the housing and the activities

The group also discussed voluntary work. All three people are still working, and only one has any experience with voluntary work where the initiatives have often failed, as the volunteers have pulled out because they are anxious about committing themselves.

The group could be interested in doing something with others, for example eating together, going for walks etc.

It is a problem that many resourceful individuals – both Danes and Greenlanders – leave Greenland on reaching retirement age, which leaves a vacuum in relation to those that remain, as those with whom they share a past are no longer here and are unable to help form network groups. Remaining in Greenland ties in with legislation relating to e.g. pension and housing.

Fun activities – for example where volunteers bring along the person for whom they are a ‘visiting friend’ – could be one way of developing this. As one of the group participants said “Come and bring two friends with you”. 
The last and fourth group consisted of six people, with Helene Heilmann acting as moderator. They addressed the question:

“What activities could you envisage doing?”

The group arrived at the following:

1. Entertainment for each other 
2. Recounting experiences 
3. Dancing 
4. Gymnastics 
5. Social get-togethers/knitting club 
6. Needlework 
7. Singing together 
8. Inviting young people to make/do something together with the old

The group discussed what is best about spending time with other people. 
Togetherness gives you the strength and the will to spend time with other people. You get to know each other and share information and knowledge. 
The group also believes that being together with others is healthy for the soul and your mental well-being as there are many lonesome people who are too reserved. 
The group also talked about their respective limits/abilities, which differ. You should not force people to do things they don’t want to do.

The group also discussed the fact that some people are particularly good at criticising their fellow human beings, especially those that look different or people of whom they are jealous. 
We did not form 040 groups in Nuuk as they would like to think about it – the steering group will call a meeting in October 2009 to have another go at setting up 040 groups in Nuuk.

4.2. Arsuk

After Nuuk, we travelled to southern Greenland.

The trip to Arsuk took 21 hours with Sarfaq Ittuk, a large coastal vessel which sails up and down the west coast of Greenland. 
There were three of us – Pia Sandholm Johnsen, Ingeborg Haagensen and myself, Rosemarie Elsner – travelling together. 
We arrived early one morning at 6 am, and wondered whether or not we would be met. But we were, and were taken to a lovely, spacious building.
Arsuk is a fairly large village with about 200 inhabitants. In its heyday, 350 people lived there, and it was one of the most prosperous villages in Greenland because of the cod fishing. 
Unfortunately the cod disappeared, the young left to look for work in the larger towns and now there are only 200 inhabitants.

We started the working day by visiting the local office and obtaining the names of everyone aged over 55; we then asked for the names of those who might be able to contribute to 040.

Armed with five names, we walked to the commune for the elderly, called the people in question and asked whether we might interview them. We saw them one at a time, and had a good discussion with each of them. We used the interview guide, which can be seen in Appendix 3.
All the interviews can be seen in Appendix 4. There was general agreement that not a lot happens from one day to the next, and that there was a lack of a sense of togetherness. The young have moved away from the village. Most, in fact everybody, wanted to remain in their village once, or if, they need round-the-clock help. The 040 concept is not that far-moved from their own way of thinking. Two of the men we interviewed still share some of their catches with old people in the village, and the women visit the commune for the elderly at least once a week. Everyone was willing to provide input in various ways to 040.
In the village, a notice had been posted with information about a citizens meeting about 040 so everyone could see it. Also, the day before our arrival in Arsuk, we were on the radio news talking about 040 and mentioned the dates of the citizens meetings in both Arsuk and Paamiut.

We had borrowed the community hall, made coffee and tea and bought biscuits, and then waited expectantly to see how many people would show up. We were delighted when sixteen people came through the doors, interested and in good spirits. 
We started the meeting with a talk about 040, and spoke about our project in Kommuneqarfik Sermersooq.

The participants were then divided into two groups, and each group was asked to consider a particular question.

The first group was asked to consider the question:

 “What activities could you envisage doing?”

The group consisted of five people, with Ingeborg Haagensen acting as moderator.

The group arrived at the following:

· Gardening (women)

· Stone polishing

· Excursions

· Needlework (e.g. traditional Greenland clothing, carding muskox wool)

· Get-togethers/joint excursions

· Passing on experience to younger men and women, and passing on place names on the map of Greenland

· Entertaining residents at the commune for the elderly

· Slide shows for the residents at the commune for the elderly

The second group consisted of five people, with Rosemarie Elsner acting as moderator.

The group considered the question:

“What kind of housing would you prefer when you get older?”

The group thought the question a tricky one to answer, as it is hard to live in your own home if you are alone and cannot look after yourself. Everyone agreed they would like to stay in the village and teach the young people to show consideration for others. However, there is a big shortage of young people!
The group agreed that a sense of community was paramount – spending time with other people is good for your health. Several participants receive visits from other old people, and they look forward to the next visit; it helps them cope with being alone and makes it easier to live in your own home.

The group discussed bringing up children, and thought that children are able to decide too much, lack boundaries, are given too free a rein and do not respect old people. They feel that what they know about life and nature is being lost as it is not of any interest to the younger generation.

To remain in their own home, they will need help to collect water and with transportation. They also need to be able to cook together.

The group talked about the fact that older men are more withdrawn, that it is hard for men to lose their spouse and suddenly have to cook for themselves and do the washing etc.

Following the group work, the results were presented. 
As the last item on the agenda, 040 groups were formed, and two people in these groups assumed responsibility for organising meetings.

Needlework group 
The purpose of this group is to organise needlecraft sessions for the old. It was agreed to involve older people who are not able to leave their homes – i.e. to visit people who they knew were lonely and spend some time with them doing needlework. The group consists of:
Ane Larsen, Cecilie Hansen and Augustine Jensen.

Cooking group

This group wants to cook for the elderly, and eat together in the community hall with everyone sharing the costs so that people only pay for the food. This group will also think about those who are unable to participate and remember to ask them whether they would like to have a hot meal delivered. The group consists of:
Ele Ruth Mikaelsen, Eli Rasmussen and Augustine Jensen.


Visiting group

The visiting group will visit lonesome people at both the commune for the elderly and in the village. Many of the women pay visits almost daily to residents at the commune for the elderly, and will now include old people in the village. The group consists of:
Inga Rasmussen, Kirsten Mikaelsen and Petrine Jensen.


Stone polishing

Only one person registered for this activity, and he will find other people who are interested. His name is:

Lars Albrechtsen.

The evening surpassed all our expectations, and we returned to where we were staying after the three-hour citizens meeting. The plan now is for Ingeborg Haagensen to return to Arsuk in a fortnight and start up all the groups, and also help with the practicalities such as booking the community hall for cooking, deciding on fixed agendas and days for the meetings etc.

4.2. Paamiut

Early next morning at 7 am, Sarfaq Ittuk returned and took us to Paamiut. We arrived seven hours later in glorious sunshine. The citizens meeting was scheduled for the evening, and given how many people had attended in Arsuk, we felt certain that at least 50 people would show up. 
However, we were hugely disappointed when only three people came to the community hall. We had laid numerous tables, made coffee and tea for lots of people, but all in vain. We promised each other we would talk to people we met in the street, distribute leaflets and put large posters up throughout the town. We decided to hold a citizens meeting two days later on Saturday at 10 am when there wouldn’t be anything else happening.
The day after the unsuccessful citizens meeting we interviewed ten people. The results of the interviews can be seen in Appendix 3. There was general agreement that boredom is the worst enemy, and that the old are too reserved, too negative and too difficult to be with. The future was worrying as people are too dispersed, and no longer contribute to the sense of community. Everyone agreed that 040 is a good and necessary idea, and most of the interviewees thought they would be able to play an active role. As for the question about where you would like to live when you are old, everyone wanted to continue living in their own homes if it was possible, but with visits from others.
On Saturday morning at 10 am, 20 people showed up and listened to the same talk as the one we had given in Arsuk. Here too we divided the participants into three groups with us acting as moderators, although someone from the society for the aged as moderator for the last group.
The first group consisted of seven people, mostly men, with Rosemarie Elsner acting as moderator.

The group considered the question:

“What activities could you envisage doing?”

The group had a wealth of good ideas, such as:
1. Visiting service

2. Talking to people who feel lonesome or others

3. Walks/berry picking

4. Attending to small practical tasks such as shopping, snow clearing, going to church

5. Cooking group

The group agreed that pensioners should be more involved instead of ‘washing their hands’ of the matter and complaining. There are too many old people who are always negative and have a dispiriting effect on others. They have a big influence on other people’s lives. The time has now come to silence these negative old people and cultivate life’s positive aspects.
One person thought that you are only respected as an old person once you are dead.

The group discussed societies and associations which are too closed and lack goals and aims for the future. People play bingo without knowing what the money is used for – it doesn’t benefit the community, you don’t hear anything, the money just quietly disappears.

The group talked about volunteering as stand-in grandparents for young parents with a sick child to look after so they don’t have their salaries docked; this would also give your life as an older person more meaning. Older people possess a huge amount of knowledge and wisdom which is lost, and which young people need, so the old need to play a more active role in the community and become involved in raising children.

The group agreed that it would be wonderful if the group for older people in Kommuneqarfik Sermersooq could meet and establish a sense of togetherness and look positively at the future and know that each one of us is responsible for being happy and satisfied.

In Paamiut, some of the not-so-old people still take an older person with them out hunting. Instead of buying a mini-bus for the elderly, it might be possible to buy a boat and organise excursions at sea for them.

The group also thought it would be a good idea to make programmes specially aimed at the older generation about the conditions in Greenland.

The second group consisted of seven people, with Ingeborg Haagensen acting as moderator.

They considered the question:

“What do you understand by ‘voluntary work’?”

The group included a woman who said that she had been a ‘visiting friend’ for several years for two elderly persons whom she still visits once a week. The people she visits are grateful for the arrangement.

The group had many suggestions for voluntary work:

1. Find groups of people who share an interest e.g. needlework; learn from those who know what to do.

2. Find lonesome people who cannot get out of their homes by themselves and take them for a drive around the town when the weather permits.

3. Set up a visiting service, for example at the old people’s home, talk with the residents or read aloud to them

4. Collect/bring residents living in sheltered housing for the elderly to events for senior citizens either in the town or at the old people’s home

5. Drive people to church on Sundays as above; after church, organise coffee together

6. Organise a telephone chain

7. Encourage families to visit elderly people more frequently

8. Start a choir for singing at birthdays/festivals 
9. The group wants to encourage the Technical Department to erect benches in the town

The third group consisted of six people, with Peter Andreassen, a member of the society for the aged, acting as moderator.

They considered the question:

“Who do you expect to help you in your old age?”

The group agreed that it was important to be with other old people when you felt you had the energy and, above all, not to shut yourself up inside your house or flat.

We cannot count on our families to help us as they work full-time and have children etc. to look after.

The group thought that municipal employees working with the elderly should be more attentive, and tell them about the measures being implemented on their behalf.

After the respective presentations, there was further discussion and agreement that 040 is not an association for older people but an interest group which aims to instil a sense of community among old people and carry out voluntary work for those who need help. Everyone thought that the 040 groups should not be turned into an association as it may deter people who don’t want to join an association from helping.

Following the group work and a long break, 040 groups were formed.

Four groups were agreed on with the following titles:

Visiting group:

Ellen Kristiansen, Nicoline Petersen, Thala Albrechtsen, Rosa Thorsen and Karen Boassen.

Needlework group:
Thala Albrechtsen and Frederikke Petersen.

Nintendo Wii for men

Peter Andreassen.

Reading aloud:

Jacob Albrechtsen.

The prime movers will be:

Karen Boassen and Thala Albrechtsen.

The project group will help to seek funding for a large TV and a Nintendo Wii machine, either from the municipality or foundations.

After the citizens meeting, which lasted almost three hours, we took a flight back to Nuuk and arrived tired but satisfied with what we had achieved in the southern part of Kommuneqarfik Sermersooq.

4.3. Ittoqqortoormiit

The trip to eastern Greenland started at 9 am on Wednesday 26 August. This time there were four of us travelling as we were joined by our inspector for the elderly area, Helene Heilmann. We flew across the Greenland Ice Cap for two and a half hours and landed in strong winds in Kulusuk, the airport near the town of Tasiilaq, which is also part of the enlarged municipality. From this airport we had to continue our journey with Icelandair for two hours to Nerlerit Inaat (Constable Point), which is the airport for north-east Greenland. There was a storm blowing, the sea was rough, but the pilots got us safely down. From Nerlerit Inaat we had to continue in a tiny helicopter with only five seats. We flew in mist, rain and stormy winds, but had a lovely trip and 20 minutes later we landed at 7.30 pm in Ittoqqortoormiit , a small town with 468 inhabitants in north-east Greenland. We had spent eleven hours travelling and were weary from our journey. We then had to find our lodgings in the town, lugging our suitcases through the mud and rain. 
The town has had as many as 600 inhabitants in the past, but many young people have left. There are only two flights each week, so we spent three days here.
The citizens meeting was held in a light and friendly community building. Eighteen people showed up, all aged over 55.

The meeting followed the same format as before, and the participants were again divided into four groups, one of which was Danish-speaking.

The first group consisted of five people, with Rosemarie Elsner acting as moderator. We considered the question:

“What do you understand by ‘voluntary work’?”

The group agreed that voluntary work is something you decide to do yourself, something which you want to do. At home we voluntarily do our chores, cleaning, washing, cooking, sewing, shopping etc. This is voluntary work which is part and parcel of living. We visit the old people we know and our relations, and help where we can. In Ittoqqortoormiit there are only a few old people, and they all look after themselves. Age and the elderly command considerable respect. The oldest person in the town is 80 years old.
The group talked about the possibility of voluntary work taking the form of helping people who needed to get outside to enjoy a bit of sunshine. There are lots of steep hills in the town, and it is thus impossible to use a wheelchair – the only way of getting about is by car, snow scooter or dog sledge. Helping neighbours with their shopping is something we do already, said members of the group, adding that they share their catches with those that don’t have anything.
It was obvious to the steering group that 040 is already an integrated part of life in Ittoqqortoormiit, but the steering group will work to get a place where they can meet and enjoy the company of the other elderly people.

The second group consisted of three people, with Helene Heilmann acting as moderator. They addressed the question:

“Who do you expect to help you in your old age?”

The group talked about helping each other in the town.

1. They would rather be helped by their close family. They trust them more than other people. The issue here is helping each other with food, financial needs and socially.
2. They would rather have trained people working for them, they inspire more confidence, and you feel secure. 
3. Stable home carers. They always show up for work, are always available and are content with their work. 
4. Helping other people. Older people help other older people. Resourceful people help those who are weak and infirm. 
The third group consisted of four people, with Pia Johnsen acting as moderator. They discussed the question:

“What activities could you envisage doing in your old age?”

Isak Madsen said that a club, ‘Kamik’, had been started, which meets every Monday in the community hall from 7-9 pm. The club organises three main activities such as berry picking and a trip on the fjord.
The target group is anyone who is interested, but at the moment only pensioners and people taking early retirement participate, who each pay DKK 25 a month to join in the activities.

The group said that it is not lonesome living in the town as people are often to be found cohabiting. People are also very helpful towards one another and are good at discussing their problems.

It was mentioned that it would be ideal if it was possible to afford a building where you could set up a drop-in centre which people could use freely – to make themselves coffee, watch TV together, play cards and whatever else they would like to do.

It is important for the group that responsibility for running such a centre doesn’t rest on a single person as it would then be too vulnerable. It was suggested that the venue ‘Umiaq’ should be used; at the moment it is a centre for young people, but they are moving to other premises. The possibilities need exploring.
The group also talked about the fact that the balance between voluntary work and participating in activities is very foggy, as what is an activity for one person could be voluntary work for another.

The group mentioned numerous activities, for example a film club, handicrafts (there is already a small workshop), needlework and carrying out minor repairs for each other etc. 
The fourth group consisted of five people, with Ingeborg Haagensen acting as moderator. They considered the following question:

“What activities could you envisage doing?”

There was considerable discussion about the activities which are possible in the winter months, which can seem long because of the short days. 

The group agreed that winter evenings can be spent in the commune for the elderly, as the residents are unable to leave the premises during the winter because of the snow. The old people who find it easier to get about can come and participate at the commune.

During the discussion, it became clear that there is almost no lonesomeness in the town as strong family ties still exist as in the old days (everyone helps each other according to need).

The following activities were suggested: 
1. Singing evenings in the commune for the elderly

2. Reading aloud in the commune

3. Communal meals in the commune for the elderly (for a small charge)

4. Needlework in Nuliakkaat Ittuat, every Tuesday

5. Handicrafts for men at the commune for the elderly

6. Carding muskox wool with Birte and Mikkel Arqe

7. Summer excursions to the fjord in boats

Following presentations of the group work, 040 groups were formed:

Activity group:

Euginia Pike (calls the meetings and is a prime mover)

Andreas Simonsen, Sejer Arqe, Evald and Grethe Brønlund

Isak Madsen (calls the meetings and is a prime mover)

Birte Arqe, Mikkel Arqe and Dana Pike

Setting up an activity centre

Isak Madsen, Poul Nielsen, Euginia Pike, Eva Arqe, Sabina Nielsen, Edvard Arqe and Nunuko Arqe

Mikkel Arqe (calls the meetings and is a prime mover)

Birte Arqe and Hilda Arqe

Andreas Simonsen (calls the meetings and is a prime mover)

4.4. Tasiilaq

Unfortunately we did not succeed in setting up 040 groups in the town of Tasiilaq as only a handful of people showed up at the citizens meetings. The first time we tried, only one person came. The home care manager helped us, knocking on doors and talking to people we met on the way. We interviewed five people who all thought that the 040 concept is both good and necessary. The second time we tried, four people came. However, they stayed for the full talk about 040, and we will, if sufficient resources are available, find another opportunity.
4.5. Kuummiut

On Monday 31 August we flew by helicopter across some magnificent landscapes, spotting whales and numerous icebergs. The trip lasted approx. 15 minutes. The village has about 400 inhabitants and only a few really old people (aged 75 years or more). The village covers a wide area with many slopes. There are four elderly-friendly residential flats in the village. 
The citizens meeting was held in the community hall with lots of steps up to the front door. Fourteen people met up, much to our delight.

At the citizens meeting, we started with a general discussion about what it’s like being an elderly person in Kuummiut. Everyone agreed that it’s tough when there is so much snow that it prevents you from getting out and visiting other people, but in the summer everyone visits each other. They try to help those who need it, but the days get spent doing all sorts of other things, so it’s usually only family members who get helped or visited during the winter. They are aware that some people in the village feel excluded, and that they need extra attention.

Everyone listened to the talk about 040, and divided themselves up into three groups.

The first group, with Rosemarie Elsner acting as moderator, considered the question:

“Who do you expect to help you in your old age?”

There was general agreement in the group that there are too few young, they leave to study and seldom return.

The elderly often visit each other in the summer, but when the winter sets in, it’s not easy to get out if you have weak legs, and you can soon start to feel lonely.

The village lacks a sense of community for all ages and a place to meet where it is possible to decide on activities together. The community hall is very expensive to rent, and the money is not available.

The group thought it is easy asking others for help if you need it, and it is almost always forthcoming. The old rules of conduct still apply, with people helping where they can. However, like everywhere else, the village is changing, so there is a tendency for people to keep to themselves. 
The elderly take pride in looking after themselves for as long as possible in their own homes, and no one wants to leave the village once they start becoming infirm.

It is common for people to eat together when a family member has had a successful hunting or fishing expedition. Those who didn’t catch anything share the catch, but it stays within the family.

There is a strong desire to start a community project for all age groups but which is not an association, where you introduce activities which match people’s various ages and which enable the older inhabitants to pass on their experience to the young. Those participating also want to do things together with other older people, which could take place at other times.

The second group consisted solely of five men, with Helene Heilmann acting as moderator. The group was asked to consider the question:

“What do you understand by ‘voluntary work’?”

Everyone expressed their views on voluntary work and what they understood by it.

Voluntary work is unpaid work performed out of a desire to help others.

The villagers help each other – you help another person who needs help without receiving anything in return.

1. Working in and maintaining the cemetery

2. Working without pay

3. Working with associations/societies: hunting/fishing association, sports association, Blue Cross, etc.

4. Pursuing your hobbies

5. Sailing for others who are unable to sail or who do not have a boat

6. Going on excursions with others either by boat or sledge

7. Helping others without remuneration

8. Keeping the village clean and tidy

The men’s group feels there is a need for an old persons’ association. 
They were encouraged to start up a group for people aged over 55, which they will consider.
The third group consisted of four people, with Ingeborg Haagensen acting as moderator. They discussed the question: 
“What activities could you envisage doing?”

There are no activities for people who have taken early retirement or for pensioners; moreover, there is no activity centre. The community hall was used as and when necessary for a charge of DKK 1,200.
Young people in the village respect the older generation, and there are strong family bonds. However, the village has its share of lonesome old people.

They do not dwell on the problem on a daily basis. They quietly go about their daily lives.

When the subject of a visiting scheme was raised, people said that it would be hard to set up as most village inhabitants feed themselves by hunting and fishing and are exhausted when they return home from their trips.

It was agreed to start on a small-scale with the following activities:

1. Needlework

2. Handicrafts

3. Dancing in the daytime

An 040 group was formed with the following members:

Karoline Pivat (calls the meetings) tel.: 984001

Naja Jonathansen, Thomasine Uitsatsikitsoq, Gerth Maqe

Josva Boassen (calls the meetings) tel.: 531446

Andreas Ingemann, Gaba Qeqi

4.6. Kulusuk

Kulusuk is a settlement with about 300 inhabitants. It lies within walking distance of the airport. The settlement had just celebrated its centenary. 
The inhabitants of the settlement still live according to the old traditional Greenland ways. You help each other as needed; you share your catch with your family, and help the elderly to get to church on Sunday etc.

Strong family ties still exist, but we learned that in the past 30 years about 100 young people have left the settlement to live in larger towns in order to study/work.
The citizens meeting was held in the village hall and was attended by ten people.

Those who came split into two groups. The first group of four people, with Ingeborg Haagensen acting as moderator, considered the question:

“What activities could you envisage doing?”

There is a working group in the settlement which is well run and handles entertainment for the local inhabitants. It is made up of older inhabitants and young in the community. They organise evening entertainment about once a month during the winter.
Apparently ‘visiting friends’ are needed in the settlement.

The second group consisted of six people, with Rosemarie Elsner acting as moderator. Both groups wanted to consider the same question. The second group also discussed the fact that there were lonesome people in the settlement who needed visiting, so we discussed what you could do when you visited someone. The group suggested reading aloud, going for walks, eating together, singing together, telling stories.
An 040 group was formed, which would kick off as a ‘visiting friends’ group. The group consists of:

Jaappili Boassen (as the prime mover), Kariina Boassen, Nanna Sianiali and Ebba Kunnak. 
5. Future

040 groups have now been formed in Arsuk, Paamiut, Ittoqqortoormiit, Kuummiut and Kulusuk. We still need to form an 040 group in Nuuk, which will happen on 4 November 2009, in Qeqertarsuatsiaat as well as possibly in Tasiilaq, depending on financial resources and the resources of the steering group.
In the steering group, we have discussed at length how we can keep the ball rolling in the 040 groups and how we can help them both financially and with advice etc. The steering group will send newsletters out to all participants to continually inform them what is happening within the 040 groups. Moreover, the Greenlandic Broadcasting Corporation has expressed a keen interest in making an hour-long programme with the 040 groups, where the names of the group members will be mentioned so that everyone is given the credit they deserve.
In the steering group we will seek funding to bring together all the 040 members at a seminar so they can meet one another, inspire each other to launch further activities and receive training in running voluntary groups. It is important for the steering group to document milestones and always have a goal in mind.

It will take considerable effort to keep the 040 groups going and to have the whole approach included in political objectives in order to maintain the level of interest and commitment once the project ends in 2010.

Finally, it should be mentioned that the feedback from Kulusuk is dated 14 October, where Jaappili Boassen writes that the ‘visiting friends’ service has started up and they held a joint meeting on 13 October with the ‘visiting friends’ group and those who will receive visits at Jaappili Boassen’s house, and that it was a good evening. They have planned one evening a month in the community hall up until the end of the year. DKK 2,000 has been allocated by 040 for renting the community hall for 3 hours a month for the remainder of 2009 plus DKK 850 for activities.
The steering groups will maintain contact with the 040 groups by telephone and email.

This report has been prepared by Rosemarie Elsner in collaboration with other members of the steering group during October 2009.

Steering group members                             Appendix 1

Rosemarie Elsner: project manager, aged 54, qualified as a nurse in Denmark in 1977. Has worked for 12 years in the Greenlandic health service and has been head of the elderly sector for 19 years. Trained further at Danmarks Sygeplejerske Højskole in management and administration. Called on as an instructor in everything concerning the elderly at various educational institutions, and teaches courses in dementia to employees working in the elderly sector throughout Greenland. Member of the Ethnic Think Tank and of the steering group for Inuuneritta (the public health programme). Consulted by the regional government on issues relating to the elderly. Certified coach. 
Pia Sandholm Johnsen: project employee, aged 51. Received commercial and clerical training, with the emphasis on the social area in Denmark. Has lived in Greenland for 30 years. Since 1986 has worked with the elderly and disabled pensioners, and as a manager has been a driving force in planning and developing the area as a whole. In connection with the municipal reform, was transferred to a coordinating position within the elderly sector. Has a number of administration and development course certificates and is a certified coach. 

Jan Mørch Pedersen: aged 36, holds a BA in politics and administration, and an MA in ‘European Studies’ from Aalborg University. Is also certified in the project management tool PRINCE2 Foundation.
Works as a project coordinator for the Greenland Tourism and Business Council, which is the contact function for NPP in Greenland. Also works with other EU programmes including education, culture and research programmes.
Holds seminars and info meetings about the EU programmes, and has an extensive network, among others to EU contacts in Denmark and to Greenland’s representation in Brussels.
Helene Heilmann: aged 47; since 1983 has trained as a social and health care helper and has completed a social and health care assistant course based on a transfer of credits in 2007.
Has worked as an inspector in Kommuneqarfik Sermersooq since February 2008, and conducts visits to elderly people aged over 75 still living in their own homes to implement measures that will ensure they can stay for as long as possible. 
Ingeborg Haagensen: aged 59. Trained as a commercial and clerical assistant in 1972. Trained as a social and health care helper in 1986. Worked as a case handler for the City of Nuuk, 1998-2002. Care consultant 2002-2009 in the City of Nuuk. Has spent a total of eleven and a half years working in the elderly sector.
Appendix 2

Interview guide for old people in connection with 040
Q 1: What do you think life is like for older people in your village/town?
Q 2: What do you think the future holds for older people in your village/town?
Q 3: What do you think about the 040 concept?
Q 4: Would you be able to contribute anything to 040? If so, what?
Q 5: If, one day, you are unable to look after yourself, would you be willing to receive help from other old people?
Q 6: Have you ever offered voluntary help to others? If so, what was it like being involved?
Q 7: What kind of housing would you prefer when you get older?
Appendix 3

Completed interview forms







Arsuk:
Five people who have spent all their lives living in Arsuk.

Q 1: What do you think life is like for older people in your village/town?
· Boring, especially when you are unable to get out and about alone. There is no sense of community.

· Very closed society. Difficult to meet with others. Young people have given up helping the older generation, which does not pass on its knowledge. Many people are too negative.

· Life is easy when you can get around under your own steam.

· Several lonely old people. Actually encouraged to participate in gymnastics.

· It’s okay, but probably hard being old when you suffer from an illness.

Q 2: What do you think the future holds for older people in your village/town?
· Boring. 
· Fearful of falling ill and having to leave the village – want to remain in the village for the rest of their lives.

· Hopefully better than it is now as our generation is unhappy with the way things are.

· More travelling. Kommuneqarfik Sermersooq organises trips to meet other old people living in the municipality. There will be a get-together where everyone eats and participates in activities on a day for the elderly.
· I hope we can inject a bit of life into the village and get more activities up and running to address the lack of community spirit.

Q 3: What do you think about the 040 concept?
· Thinking a lot about it. Previously, people were energetic and helpful, but now the young leave the village, and the place has become very quiet.

· A good idea which should be put into practice.

· It’s not such a remote idea. Young people move to the towns because there is no work here, and they start families. There is a large gap between the young and old.
· It’s a very good idea. We all need help, and other people. It is not good for us to become isolated.
· Necessary.

Q 4: Would you be able to contribute anything to 040? How?
· Yes, I could go for walks with the elderly, visit them, talk to them, read aloud and shop for them.

· Yes, I could visit those who feel lonely together with younger people. Voluntary work is not such an alien idea. I would like to help.
· I would like to join to help get things started and serve as a prime mover. 

· I am still working, but I spend a lot of time talking with others about what we could do.

· Yes, you can always help a bit, but at the moment I can’t think how.

Q 5: If, one day, you are unable to look after yourself, would you be willing to receive help from other old people?
· Yes, I would like to be helped by other old people. I have a good network and good friends who would undoubtedly help me when I need it.

· Yes, I have already accepted other people’s help.

· Yes, willingly, but I would never ask for help myself – I’d be too shy to do so.

· Yes, I would like to be helped by older people, but I’m quite certain that my children would help me. 
· Yes, of course, I’d appreciate that, but I would rather be helped by my family.

Q 6: Have you ever offered voluntary help to others? If so, what was it like being involved?
· I’ve helped sick elderly people with their shopping and taken hot food round to them. I’ve also got several people out of their homes to see what’s going on around them. It’s hugely satisfying being able to help others.
· Yes, I’ve shared some of my catch with the older people in the village; it’s not such an alien idea – we learned it as children.

· Yes, I have helped people in the past, and it gave me a lot of pleasure because the people I helped were grateful ’til their dying day.

· Yes, I have taken food to people who needed it, and did so freely. I have also helped several elderly people with questions about finances, tax etc. The people I helped were embarrassed they knew so little, so they didn’t want to ask the municipality for assistance. It’s hugely satisfying helping others.
· I don’t know whether you can call visiting other people voluntary help because I am also helping myself so I don’t feel lonely. I have also taken meals to someone who was ill and helped them with their shopping. It is always a nice to be able help others.
Q 7: What kind of housing would you prefer when you get older?
· If possible, I would like to stay in my own home.

· There is such a huge gap between the young and the old, so you probably can’t count on help from them, so I’ll probably end up in an old people’s home in Paamiut; however, I’d much rather remain at home or at the commune for the elderly.

· I want to continue living in my own house if I’m up to it. I don’t want to move to Paamiut and live in the old people’s home.

· Under no circumstances will I move to the old people’s home in Paamiut – I will stay in the village where I was born.

· I will die where I was born – here in Arsuk.

Paamiut

Here, ten people were interviewed.

Q 1: What do you think life is like for older people in your village/town?
· Dull, especially when you are unable to get out and about alone.

· Boring, there is nothing to do. But perhaps I’m not that good at visiting other people. I don’t know that many.
· There are lots of old people. They have become too negative and too difficult to be with. I visit two elderly people every week. They are too lonely, people feel too excluded, they forget completely how to talk.
· They are lonely and they weep.

· The old are from another era. They are too reserved, they never go out, don’t want to do anything and are very difficult to motivate.

· It is hard spending time with the elderly as they are so negative. I get tired of being with them.

· No one visits me – I have to find my own company. I’m anxious about what will happen when I can’t get out and about on my own.

· Life is easy for those who have a close family, but there aren’t many of them left any longer. For the rest, it’s hard and lonesome.

· I don’t really know what life is like for them, but I know there are many negative old people in the town who are difficult to be with.

· It varies. Some people choose to make life difficult for themselves – they don’t go anywhere, and so they don’t see anyone.
Q 2: What do you think the future holds for older people in your village/town?
· Those born in the 1950s and 60s will use their computers, attend courses and travel. I’m moving to Denmark to make my money go further.

· Life will be good if it’s possible to travel and visit family.

· Young people seek work, there is a lack of things to do in Paamiut, there isn’t anywhere where we can meet, and people also lack commitment. Each to his own, so the future doesn’t look too rosy.

· Lonely. Society is becoming increasingly fragmented; everybody just looks after themselves.

· Dull and lonely.

· Unless people get their act together and establish a sense of community, it will be very lonely for some.

· People must learn to be part of a community, as loneliness makes you ill and perhaps even brain-damaged.

· Lonely and depressing. This makes old people negative, which isn’t good because then you don’t feel like being with them.

· I am looking forward to growing old and doing some of the things which I don’t manage to do at the moment. I hope to retain my positive outlook on life so people are prepared to visit and spend time with me.

· Lonely, if you can’t look after yourself. 
Q 3: What do you think about the 040 concept?
· A good idea and necessary.

· An excellent concept if people can drop the idea that everything has to be paid for and instead offer help voluntarily.

· A good idea, there just needs to be more of us to support it.

· A nice idea if you know the elderly you need to help.

· It’s OK.

· I can certainly appreciate that I’m helping myself in helping other people. We need a sense of community.

· Let’s get started – it’s definitely called for!

· A very good idea which is not too far removed from my own way of thinking.

· It’s the sort of life we had previously, when everyone helped each other. I always had to take food which my mother had made round to the elderly.
· If it’s so serious with the young, we elderly must pull our weight.

Q 4: Would you be able to contribute anything to 040?
· Yes, while I am strong enough, I would like to visit people, but I’m shy, so it will be difficult.

· I already visit two people once a week. I could collect someone with a rollator and go for walks with him/her.

· Go for walks, chat with them.

· Yes, if I have time.

· Yes, I could, but I’m not quite sure what.

· I could visit lonely old people, and go to the post office or the INI housing association for them. Perhaps I could take someone who is wheelchair-bound for a walk, but it would have to be round the town centre as otherwise it would be too heavy.

· Yes, I could bake fresh rolls and take them to an elderly person who needed company, and drink a cup of coffee with her. Help do her shopping.
· Take an older person out hunting if they felt up to it.

· Yes, I could read aloud from a book or newspaper.

· Yes, there are lots of things you could do, it’s only our brains that set limits.

Q 5: If, one day, you are unable to look after yourself, would you be willing to receive help from other old people?
· Yes, it would please me greatly.

· No problem.

· Yes, I’d be delighted.

· Yes, I’d like to, but preferably from my family.

· Yes.

· Yes, I’d greatly appreciate that.

· Yes, that would be really nice.

· No, I don’t want to be helped by anyone other than my family; my wife helps me.

· Yes, no problem at all.

· Yes, if it becomes necessary.

Q 6: Have you ever offered voluntary help to others? If so, what was it like being involved?
· I shopped and took meals round to people; it was a nice thing to do.

· I visit two elderly people, chat with them and take them for walks. It is a positive experience, and a satisfying thing to do.

· Yes, I clear snow. I like being able to help.

· I look after an elderly couple from my old town in northern Greenland which is now deserted.

· Yes, I take my two neighbours for short drives. We used to go hunting together. It is always fun.
· Took food to someone who I know never manages to cook for himself.

· I don’t know, I’ve never thought about it.

· We have always offered voluntary help to other people who need it as it’s something I’ve done since I was a child, together with my siblings.

· Yes, I would have thought so, if taking meals to elderly people can be called voluntary help.

· Yes, I used to help somebody by doing their shopping.

Q 7: What kind of housing would you prefer when you get older?
· It depends on my health. If I’m ill, I would like to live in an old people’s home.
· In my own home for as long as possible, if I can. I will keep myself going doing gymnastics, drinking coffee and enjoying the company of other people – that will enable me to stay at home for as long as possible.

· In my own home for as long as possible, hopefully with help from my family.

· Where I choose. If I am ill at an old people’s home or in elderly-friendly housing.

· Together with other people; would be unhappy living alone in my old age. 

· I would like to live in a community for the elderly where hopefully we can help each other.

· In my own home for as long as possible.

· Together with other old people.

· Ideally in my own home if I can get the help I’ll need, alternatively at a nursing home/old people’s home.

· In my own home for as long as possible, perhaps with other family members so they can help me.

Ittoqqortoormiit

Here, three people were interviewed.

Q 1: What do you think life is like for older people in your village/town?
· We have a great life, we are just worried that they are going to close our town down – it’s something that’s talked about almost daily.

· We have a nice time; there are not that many elderly people here. The oldest person, who is 80, lives at the commune for the elderly.

· Wonderful, I enjoy life at the commune for the elderly where I get all the help I need.

Q 2: What do you think the future holds for older people in your village/town?
· There are not that many of us, and we know each other well and help each other, so I’m not anxious about the future. We should have more activities and places where we can meet with each other, venues which are open for everyone and where we can have communal meals. When the time comes and I need help, there is the commune for the elderly.
· It’ll be fine; my children will probably help me once I need help.

· It’s OK, but there should be more for us to do.

Q 3: What do you think about the 040 concept?
· We have always helped each other so this ‘new’ idea is actually an old one which we have always practised.

· It is good to help one another; we all know each other and who needs help.

· This is what we have always done.

Q 4: Would you be able to contribute anything to 040?
· Yes, I’ve got lots of energy, I can pay a visit to those who’d like it. I can shop and help where necessary.

· Yes, I can visit those who need visiting and perhaps cook a meal for them.

· Unfortunately not as I’m too old, but had I been younger I would have liked to.

Q 5: If, one day, you are unable to look after yourself, would you be willing to receive help from other old people?
· Yes, I would. I would probably think twice as the help is being provided by older people, but if it is something which you are involved in starting up, it will be easier to ask for help.

· Yes, I would, but I’d ask my children first.

· Yes, I’m sure I would.

Q 6: Have you ever offered voluntary help to others? If so, what was it like being involved?
· It is nice being able to help other people – then you always get help yourself when you need it.

· Yes, it is very satisfying being able to help others; it makes you feel good.

· When I was younger, I helped elderly people with their cooking and visited them, and it was always very nice and rewarding.

Q 7: What kind of housing would you prefer when you get older?
· I want to live in my home town where I was born, and preferably in my own house, but it’s OK to move to a commune for the elderly once you become frail.

· In my own home for as long as possible; my children will help me so I can stay there.

· I live very comfortably at the commune for the elderly; I get all the help I need.

Tasiilaq

Here, five people were interviewed.
Q 1: What do you think life is like for older people in your village/town?
· It is very dull when you don’t have anything to do.

· It’s hard when you are unable to look after yourself and it’s hard to get help from others – your family never has enough time.

· I think many people feel lonely. I can look after myself, and therefore I can do the things I want, but if you rely on other people, life is probably not that easy. There is too much alcoholism, and people forget to look after other people as they did in the old days.
· Good – I’m fine, although I think it’s hard being old if you are ill and need help.

· It’s hard, and lots of people feel lonely. They are far too inactive and hard to be with because they complain incessantly.

Q 2: What do you think the future holds for older people in your village/town?
· There should be more on offer, perhaps visits from other people.

· Lots of people will find themselves feeling lonely, so the future looks worrying. It would be OK if people’s outlook on life was more positive, and if everyone took a more constructive approach.

· It will be very tough if people don’t help the elderly and the disabled because many of our young have already left. It is tricky getting about; the old spend a lot of their money on taxis. 
·  Perhaps people will wake up when more and more people need help, and there is no one to provide it.

· The future looks bleak. Lots of people are sick, and who is going to look after them? It’s a pity for them; there’s no time to look after them.

Q 3: What do you think about the 040 concept?
· It has to be the only way forward. A really good idea.

· An essential idea, just as long as people welcome it. Unfortunately there are serious problems with alcoholism among the inhabitants of the town.

· Everyone is in a position to contribute in some way. A good idea which, unfortunately, has been forgotten. In the old days we always helped each other. Now we’re too busy with all sorts of things.
· People need each other, so 040 is an excellent idea which we recognise from when we were children.

· A good idea; I hope it gets the support it deserves.

Q 4: Would you be able to contribute anything to 040?
· Yes, I already help various people with their shopping and pay visits to several old people. I have taken early retirement and have plenty of time, so if anyone wants to listen and give their time to those, life will be easier for everyone.

· Yes, I’d like to, it’s just that I have several grandchildren who I look after, but when I have time I’d be very willing.

· I would like to help in whatever way I can.

· I still have a job, but once I retire I’d like to spend my time making other people happy.

· Yes, I could visit people and perhaps accompany them on walks.

Q 5: If, one day, you are unable to look after yourself, would you be willing to receive help from other old people?
· Yes, my family will perhaps help me. It is hard asking others for help, but if there’s a group which goes round helping people then perhaps it’s easier.

· Yes, when I need help.

· Yes, but it’s hard to ask for help as everyone is so busy.

· Yes I would, and I’d be very grateful for it.

· Yes, I would.

Q 6: Have you ever offered voluntary help to others? If so, what was it like being involved?
· Yes, I do a bit of shopping for several elderly people and also visit them. I help a lot at the commune for the elderly. It makes you feel good.
· Yes, there are several people who I visit when they ask me to come round. It’s OK. I feel sorry for the elderly.

· Sometimes I take food round to an elderly lady who I know appreciates it as she doesn’t have a lot of money. It’s nice being able to make others happy.

· I visit several people at the commune for the elderly; it helps me and it helps them.

· Nothing I can think of right now.

Q 7: What kind of housing would you prefer when you get older?
· I would like to live with other people when I grow old – it could well be at the commune for the elderly.

· I want to live at the commune for the elderly when I can’t look after myself.

· My children will help me; they all live at home.

· I will live with others in a commune for the elderly where you help each other.

· In my own home until the day I die.
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