
 

O4O Literature Review: Conceptual Map 

Government policy supports the idea of 

Community Organisations (e.g. Social 

Enterprises, Voluntary Organisations) 

Ways in which support 

could be more useful 

Types of support 

available 

Community Organisations should have benefits 

for: 

Individuals Communities Public 

Services 

Help givers 

 May feel 

better for 

helping out. 

 May build new 

networks and 

connections in 

the community. 

 Increased 

levels of self-

satisfaction & 

their place in 

society. 

Help receivers 

Get more 

help 

Increased 

participation 

Health 

Benefits Mental Physical 

Independence 

maintained or 

enhanced 

 Increased 

social capital 

 Increased 

community 

capacity 

Health 

Benefits 

 Increased 

economic 

capital 

 Job creation 

Enhanced 

social and 

financial 

sustainability 

in 

community 

Fills a 

service 

gap 

Burden of 

providing some 

services is eased 

Better 

supports 

existing 

services  

May lead 

to 

 Changes in 

use of public 

services. 

 Change in 

range of 

services being 

used. 


